


IOM ASSISTS WITH THE TRAVEL ARRANGEMENTS - PREPARATION IN THE MUNICIPALITIES
* The receiving municipality prepares rental apartments for the refugees
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¢ The Finnish Red Cross (FRC) agrees on the arrival arrangements together with
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ARRIVING AT THE NEW HOME
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. ADULTS BELONGING TO WORKFORCE - TE SERVICES:

« Individuals aiming for the labour market are guided by the

MEETINGS WITH THE BASIC PUBLIC AND INTEGRATION SUPPORT
SERVICES BEGIN
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- Participation in integration training as directed by the
TE Services, or
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» Guidance and counselling in the initial phase via interpreters and community-
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DIGITAL AND POPULATION DATA SERVICES AGENCY
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KELA — THE SOCIAL INSURANCE INSTITUTION OF FINLAND
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* Kela card

HEALTH EXAMINATIONS
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THE POLICE
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UN MIGRATION
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ADULTS OUTSIDE THE WORKFORCE - MUNICIPALITY:

« Individuals outside the workforce receive services supporting
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- Guidance when needed also to services for the elderly,
persons with disabilities, persons with mental health or

substance abuse conditions, family services and to activities
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THE INTEGRATION
PERIOD USUALLY LASTS
3 YEARS, AND 5 YEARS

AT THE MOST

BANKING

« One can open a bank account and receive online banking
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APPLICATIONS TO EARLY CHILDHOOD
EDUCATION AND ENROLMENT IN SCHOOL
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MIGRI - THE FINNISH IMMIGRATION
SERVICE

» Application for a refugee travel document
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